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MEETING NOTICE: 
The Advisory Council on 
Workers’ Compensation 
and Occupational Disease 
Disablement will meet at 
9:30 a.m., Thursday,
November 1 at 
2410 Centre SE, 
Albuquerque, NM. 
Download agenda 
at: https://www.
workerscomp.nm.gov/
advisory-council 72 hours 
prior to the meeting. 

Workers’ Compensation Insurers Face Rise in Motor Vehicle Accidents

The National Council on Compensation 
Insurance (NCCI) has released 
research that examines the increase 

in the frequency and severity of workers’ 
compensation claims for motor vehicle 
accidents (MVAs). Despite advances in car 
safety devices that monitor safe following 
distances and issue warnings about approaching 
objects, MVAs are on the rise in the United 
States. The trend can also be found in workers’ 
compensation claims. Despite a decrease in 
overall claims for workplace injuries from 
2011 to 2016, the frequency for claims 
resulting from work-related MVAs increased 
for the same time period. The rising popularity 
of cell phones, and particularly smartphones 

over the same time period, may point to 
distracted driving as a factor. Smartphone 
ownership has expanded rapidly since 2011.

The increase in MVA frequency from 
2011 to 2016 occurred in work industry 
categories where MVAs are ordinarily most 
common, such as transportation jobs with 
trucks and taxis. NCCI notes that over the 
last five years, more than 40 percent of fatal 
workers’ compensation claims have involved 
an MVA. According to NCCI, MVA claims 
cost 80 to 100 percent more than the average 
claim, because of the serious injuries involved. 
Over a five-year period, MVA claims made up 
28 percent of claims above $500,000, even 
though they made up only five percent of 

By Aileen O’Catherine

Graphic: NCCI  
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What is the Advisory Council?
The Advisory Council on Workers’ Compensation and Occupational Disease Disablement is a task 
force created by statute, comprised of six members, three representing workers and three represent-
ing employers. The primary role of the Council is to advise the governor and legislature on the status 
of the workers’ compensation system in New Mexico. The Advisory Council meets several times a 
year on an irregular schedule. Scheduled meetings of the Council are announced on the WCA website, 
https://www.workerscomp.nm.gov/Advisory-Council.

NM Workers’ Comp. Adm. 
Quarterly Bulletin
Darin A. Childers, Director
Diana Sandoval-Tapia, Public Information Officer
Aileen O’Catherine, Technical Writer

The Bulletin is published in January, April, July 
and October by the Public Information Office 
of the New Mexico Workers’ Compensation 
Administration. The Bulletin is available free of 
charge. Send changes of address and requests 
to receive the Bulletin to Diana Sandoval-Tapia 
in the Public Information Office, New Mexico 
Workers’ Compensation Administration, diana.
sandoval@state.nm.us. 
Suggestions for articles are welcome. Call Diana 
Sandoval-Tapia at (505) 841-6052. 
Recent issues of the Quarterly Bulletin can be 
viewed on the Internet at https://workerscomp.
nm.gov/NMWCA-Publications.

Lucy Solimon Named Enforcement Bureau Chief
By Aileen O’Catherine

Lucy Solimon began as the WCA’s  
Enforcement Bureau Chief on 
August 13, 2018. Before coming 

to the WCA, Solimon worked as a 
Special Assistant U.S. Attorney for the 
Pueblo of Laguna. There a little over 
a year, she prosecuted violent crimes 
against women and children in Indian 
reservations throughout New Mexico. 
The grant-funded position also allowed 
her to conduct outreach related to 
domestic violence, sexual assault, child 
abuse, report writing and investigative 
best practices. She would train tribal 
officers in identifying which cases 
could be credibly referred. She also has 
experience as a defense attorney, having 
worked for the public defender, and in 
private practice. 

Solimon’s first few weeks in the 
position have been spent learning about 
insurance and workers’ compensation.  
She wants to create a procedural system 
for the enforcement bureau that allows 

for faster, more efficient processing of 
cases. “We need a short turnaround, 
in terms of moving cases, so we don’t 
run into a problem of not being able to 
make charges,” she said, referring to the 
statute of limitations. The bureau is able 
to bring administrative charges forward 
fairly easily, but criminal charges are 
more complicated, as the agency does 
not have full prosecutorial capabilities 
or resources, and the bureau’s two 
investigators handle many referrals 
throughout the state. The bureau works 
closely with district attorneys and law 
enforcement agencies. She hopes to 
further build these relationships in order 
to mutually provide or obtain assistance. 
Solimon also hopes to implement set 
procedures and provide knowledge 
with respect to the criminal aspect to the 
bureau’s investigators. She oversees two 
investigators and a paralegal.

Solimon moved to New Mexico 
from California’s San Fernando Valley 

along with her husband Justin, after 
they attended Occidental College. 
Shortly after, they both attended the 
University of New Mexico’s School of 
Law. Solimon earned her Juris Doctorate 
degree from UNM in 2007. Her husband 
is part Laguna and they decided to stay 
in New Mexico to raise their family and 
be near to his. They have two children, 
an 8-year-old son, and an 3-year-old 
daughter. Little League and soccer 
comprise much of Solimon’s free time, 
but she also enjoys baking, painting and 
British comedy.

Solimon replaced Phyllis Bowman, 
who retired in March. 

Lucy Solimon

Continued from page  1

Rise in Motor Vehicle Accidents (cont’d.)
claims overall.

Under New Mexico state law, it is 
illegal to text message while driving, 
and first-time violators face a fine of 
$25. Some municipalities have enacted 

stiffer penalties, such as the $100 first-
time fine in Albuquerque. While talking 
on a cellphone with a hands-free device 
is legal in New Mexico, commercial 
drivers are barred from using handheld 
communication devices.

New Mexico workers’ compensation 
injury claims that cited motor vehicle as  
the cause represented 3.18 percent of all 
work comp claims for the 2011-2016 
time period. Of those, 1.89 percent 
were fatal.

The New Mexico Department 
of Transportation’s most current 
annual crash report (2016), cites driver 
inattention as the top contributing factor 
of crashes, at 21 percent, followed by 

failure to yield the right of way (13.7 
percent). Serious injuries occurred in 
13.3 percent of crashes that involved 
driver inattention. Eight percent of 
fatal crashes in the state were the 
result of driver inattention. While it 
is difficult to cite cellphone use as the 
sole cause of driver inattention, it is a 
likely contributing factor. Employers 
can  enact workplace policies to limit 
cellphone use in an attempt to curtail 
driver inattention and increase safety.

Find the full NCCI research brief at: 
h t tps : / /www.ncci .com/Art ic les /
Documents/II_Insights_MVA_WC_
Research.pdf
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NMWCA Employee and Bureau of the Year Announced at Agency’s Annual “All Hands” Event

The New Mexico Workers’ 
Compensation Administration 
(WCA) held its annual “All 

Hands” staff development and employee 
recognition event at the New Mexico 
Museum of Natural History and Science 
on August 9, 2018. Staff from the 
agency’s six field offices traveled to 
Albuquerque for the event. 

WCA Director Darin Childers 
announced that Compliance Officer 
Julie Head was selected to receive the 
agency’s “Employee of the Year” award. 
Head has been with the agency in the 
Farmington field office for two-and 
a-half years. In presenting the award, 
Childers said that in addition to having 
a bright and cheery attitude, Head 
“walks the walk of the WCA mission.” 
Compliance officers have thankless 
jobs, he said, but Head is always polite, 
professional, fair and compassionate, 
and firm in what the law requires. 

“Julie is a true professional and an 
asset to the WCA and she is well 
deserving of the award,” Employer 
Compliance Bureau Chief Trey Flynt 
said about the winner.

Management  Informat ion 
Systems (MIS) was named the 2018 
“Bureau of the Year.” In presenting 
the award, Director Childers said 
the bureau’s staff had gone above 
and beyond in the past year, as it 
launched a new electronic filing 
system and an updated website. Both the 
system and the website were developed 
in-house, providing customized products 
at a cost savings. “I value my team for 
always striving to do their best in all 
aspects of the job,” said MIS Bureau 
Chief Brenda Henderson. “Dedicated to 
their profession, they are hard-working 
team players with a can-do attitude who 
accomplish difficult projects in a timely 
manner.”

The WCA also recognized several 
of its staff members for their years of 
service to the agency. Service award 
recipients include Wayne Farmer, 25 
years; Khaled Ali, Richard Crollett and 
Peggy Tafoya, 20 years; and Martha 
Perez Clark, Angelique Jaramillo, 
Agustin Nakamoto, Judge Leonard 
Padilla, Jessica Rodriguez and Judge 
Reginald Woodard, five years.

The theme of this year’s event was 
“A Day at the Museum.” The day began 

with a team competition activity, with 
teams puzzling through a scavenger 
hunt in the museum. The agency then 
heard from two speakers. Author Loretta 
Hall spoke about New Mexico’s role in 
getting humans to the moon. Hall is a 
freelance writer, and author of Out of 
this World: New Mexico’s Contributions 
to Space Travel. The agency also invited 
Dr. Jacqueline Hood from the Anderson 
School of Management at the University 
of New Mexico to speak about team 
building. Employees participated in 
a team function analysis that was 
explained by Dr. Hood. Her expertise 
includes executive coaching, team 
building, and effective interpersonal 
communications.

By Aileen O’Catherine

Director Darin Childers and
Employee of the Year Julie Head

Bureau of the Year (l to r): Tony Adams, 
Victor Martinez, Bureau Chief Brenda 
Henderson, Liz Peralta, Gary Chavez, 

Celina Fresquez, Martha Perez Clark, and 
Wayland Davis

WCA Conducts Outreach to Spanish Speakers

The WCA participated in 
several Labor Rights Week 
events hosted by the Mexican  

Consulate in Albuquerque on August 
27-29. The  event helps the Consulate 
to introduce Mexican immigrants to 
their rights as workers. WCA Return-
to-Work Coordinator Jessica Sanchez, 
together with ombudsmen Annette 
Griego and Leslie Torrez, participated 
in three days of live events, all of which 

were in Spanish. 
Sanchez and Griego served as 

forum panel members for a one-hour 
question and answer session broadcast 
live on Facebook on August 27. Sanchez 
and   Torrez presented on Radio LOBO 
(97.7 FM), an Albuquerque-based radio 
station that serves central New Mexico. 
They spoke to the Spanish-speaking 
audience about workers’ compensation 
in general, and about returning to work 

after a work injury, in a half-hour 
radio spot on August 28. Sanchez and 
ombudsman Annette Griego also gave 
a one-hour presentation on workers’ 
compensation and returning to work 
at the Consulate on August 29. This 
included setting up an exhibitor booth 
with several WCA publications in 
Spanish. 
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Ne w  M e x i c o  w o r k e r s ’ 
compensation premium rate 
ranking improved over the 

past two years, according to a study 
published by the Oregon Department of 
Consumer and Business Services. The 
study is published in even numbered 
years. The study analyzes the premium 
rate rankings of all 50 states and the 
District of Columbia. The 2018 study 
notes New Mexico employers in the 
voluntary market on average pay the 
34th highest workers’ compensation 
premium rates in the nation, i.e., only 
16 states and the District of Columbia 
have lower rates. New Mexico’s system 
ranked 20th in the 2016 and 2014 
studies. Less expensive states rank 
higher, and costlier states rank lower. 

“I am very pleased to see the 
significant improvement New Mexico 
has made in the premium rate rankings. 
Once an extreme outlier within our 
own region, New Mexico’s premium 
rates are now more similar to those in 
surrounding states,” said WCA Director 
Darin Childers.

New Mexico at 34th has a lower 
than median workers’ compensation 
rate; when ranked 20th in 2016, it had a 

higher than median rate. Regional state 
rankings in comparison include Arizona 
at 38th, Colorado at 35th, Oklahoma at 
24th and Texas at 40th. The 2018 study 
ranked New York at 1st, with the most 
expensive rates, followed by California, 
ranked at 2nd. The more affordable rates 
were in North Dakota, which ranked 
51st, followed by Indiana, ranked at 
50th. 

The premium index rate in New 
Mexico is $1.50 per $100 of payroll, 
compared to the national median index 
rate of $1.70 per $100 of payroll. New 
Mexico’s percent of study median was 
88 percent, meaning New Mexico’s 
index was 12 percent lower than the 
study median of 1.70. In 2016, New 
Mexico’s percent of study median was 
104 percent and its index rate was 1.92, 
compared to the national median index 
of 1.84. In comparison, New York’s 
index rate for 2018 was 3.08 and its 
percent of study median study was 181 
percent. North Dakota’s index rate for 
2018 was 0.82, and its percent of study 
median was 48 percent.

Every state’s economy is different, 
with different industries, occupations 
and occupational hazards that factor 

into its ranking. The study aims to 
factor out those differences by using a 
comparable mix of risk classifications 
for each state. Consistent mixes of 
50 major risk classifications are used 
for all states to create the index rate. 
Factors used apply to a state as a whole, 
rather than individual characteristics of 
different employers. Self-insurers are 
not included in the study because states 
regulate them differently, and because 
self-insurers don’t pay premiums, so 
their costs are not consistently reported. 
The study compares average manual 
rates, rates for expected claim costs, plus 
factors for insurer expense and profit. 

“While the rate rankings hinge on a 
number of variables, the most important 
factor appears to be lower accident 
frequency—i.e., fewer New Mexicans 
are sustaining workplace injuries than 
in years past. That should be good news 
for everyone,” said Childers. 

The study is based on the premium 
rates in effect January 1, 2018. Published 
in the fall of even-numbered years, the 
study is followed several months later 
with a full report detailing data and 
methodology. 

 For more information on the study, 
go to: https://www.oregon.gov/dcbs/
reports/Documents/general/prem-
sum/18-2082.

.

By Aileen O’Catherine

New Mexico Premium Rate Ranking Improves

Courtesy of Oregon.gov

Figure 1. 2018 Workers’ Compensation Premium Rate Indexes
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New Mexico Workers’ Compensation Administration Offices: 

 WCA Helpline-Hotline:  (toll free in New Mexico)
1-866-WORKOMP     1-866-967-5667 

 WCA Website:
  https://workerscomp.nm.gov

Main Office

Location & Main Mail Address:
2410 Centre Ave. SE
Albuquerque, NM 87106-4190

Alternate Mailing Address:
PO Box 27198
Albuquerque, NM 87125-7198

Phone Numbers:
Phone: (505) 841-6000
In state toll-free phone:  
1-800-255-7965
Fax Clerk of the Court:  
(505) 841-6060
Director’s Fax: (505) 841-6009

Regional Offices

Las Cruces:
2407 W. Picacho, Ste. D
Las Cruces, NM 88007
Phone: (575) 524-6246
In state toll-free phone: 
1-800-870-6826 
Fax: (575) 524-6249

Las Vegas:
32 NM 65
Las Vegas, NM 87701
Phone: (505) 454-9251
In state toll-free phone: 
1-800-281-7889 
Fax: (505) 454-9248

HOLIDAY CLOSURE
The Workers’ Compensation offices in Albuquerque 
and all its field offices will be closed on the following 
upcoming holidays: 
Veterans Day, Monday, November 12
Thanksgiving, Thursday - Friday, November 
22 - 23
Christmas, Tuesday, December 25
New Year’s, Tuesday, January 1
MLK Day, Monday, January 15

By Aileen O’Catherine

Self-Insurance Bureau Chief Clyde 
Romero began with the WCA on 
August 27, 2018. He manages a 

staff of five auditors who examine both 
active and decertified self-insured enti-
ties. Romero’s experience in auditing 
and financial management was honed 
at the New Mexico Gaming Control 
Board, where he worked for almost 20 
years. He started with the agency when 
it was established in 1998, and grew his 
career in state government there, starting 
as an auditor and rising through financial 
management positions to become audit 
manager. He oversaw the auditing of 
racetrack casinos across the state, and 
assisted the state gaming representative 
in auditing or inspecting tribal casinos.

Clyde Romero Named Self-Insurance Bureau Chief

Romero has a Bachelor of Business 
Administration in financial management 
from UNM and an MBA in financial 
management from the College of Santa 
Fe. He has been a certified fraud exam-
iner for the past 17 years.

At the WCA, Romero plans to ac-
company his staff on some of their field 
visit audits so he can learn about their 
process and meet the companies they 
oversee. “I’ve always believed in a par-
ticipatory style of management,” he said.

He looks forward to working at the 
WCA, and has high praise for his staff. 
“Anyone can read the statutes and rules, 
but talking with them about some of the 
companies they manage and audit gives 
insight into different perspectives and 

practice,” he said of his staff.
Romero is a native New Mexican 

who grew up on a ranch in Peñasco, a 
small town about 20 miles southeast of 
Taos. He enjoys fly fishing and the out-
doors. He has been married to Cecilia, 
a cosmetologist and APS cosmetol-
ogy instructor, for 27 years. Their son, 
Lorenzo, is 19 and studying finance in 
college.

Romero replaced Khaled Ali, who 
retired July 31.

Clyde Romero 

Farmington:
2700 Farmington Ave., Bldg. 
E, Ste.2 
Farmington, NM 87401
Phone: (505) 599-9746
In state toll-free phone: 
1-800-568-7310
Fax: (505) 599-9753

Hobbs:
2120 North Alto, Unit 3
Hobbs, NM 88240
Phone: (575) 397-3425
In state toll-free phone: 
1-800-934-2450

Roswell:
Penn Plaza Building
400 N. Pennsylvania Ave., Ste. 425
Roswell, NM 88201
Phone:  (575) 623-3781
In state toll-free phone:
1-866-311-8587
Fax: (575) 623-0078  

Santa Fe:
Aspen Plaza
1596 Pacheco, St. #202
Santa Fe, NM 87505
Phone: (505) 476-7381
Fax: (505) 476-7390


